
END USER LICENSE AGREEMENT 
 
 
This End User License Agreement (hereinafter referred to as EULA) is between Bosnien Business 
Systems d.o.o. (hereinafter referred to as BBS) and the company or person (hereinafter referred to as 
USER) who subscribes to the BBS’ solution(s).  
 
THE USER ACCEPTS THE FOLLOWING CONDITIONS 
 
 
Article 1. 
 
Definitions 
 
EULA is this End User License Agreement. 
Agreement it End User License Agreement. 
BBS is the company Bosnien Business Systems d.o.o. (Sarajevo, Bosnia and Herzegovina) that is the 
manufacturer and the owner of the intellectual property for BBS’ solutions(s). 
USER is the company or person who subscribes to the BBS’ solution(s)  
BBS’ solution(s) are software solutions owned by BBS and available for the USER to subscribe to.  
 
 
Article 2.  
 
User Rights  
 
This EULA gives the USER the right to access and use the BBS’ solution(s) that the USER is subscribed 
to. The license granted hereunder is personal to the USER. BBS’ solution(s) are licensed, not sold, to 
the USER for use only under the terms of this EULA.  The license is non-exclusive and non-
transferable. The USER has no rights to transfer any of the licenses, duties or obligations hereunder 
shall terminate this Agreement and be void. The USER has no rights to perform reverse engineering, 
decompile, or otherwise attempt to access the source code of BBS’ solution(s).  
 
 
Article 3.  
 
User Obligations 
 
The USER must subscribe to BBS’ solution(s) service each month and pay to BBS according to BBS’ 
price list. Renewal of monthly subscription will be automatic until User communicates in writing the 
desire to terminate the subscription. BBS grants the right to access and use the BBS’ solution(s) that 
the USER is subscribed to only if the USER accepts all the terms of this agreement and pays the 
subscription price to BBS.  
 
 
Article 4.  
 
User Privacy 
 
BBS will use personal data of the USER for logging and security purposes. The USER hereby states to 
grant BBS rights to process these data for the purpose as described here. If the USER confirms in 
written that BBS can use USER company information for its reference, BBS has its right to make that 
information public, on its website or other media. User Privacy is defined by Privacy Policy that must 
be available to the USER.  
 



 
Article 5.  
 
BBS Intellectual Property Rights 
 
The BBS’ solution(s) are the property of the BBS. The BBS’ solution(s) are subject to applicable 
patent, copyright, trade secrets, trademarks, and other intellectual proprietary rights.  
 
 
Article 6.  
 
Warranties 
 
The BBS’ solution(s) are provided on an 'as is' basis. The BBS disclaims all warranties for the BBS’ 
solution(s). Although the BBS’ solution(s) are developed in a great professional manner, the BBS does 
not guaranty that BBS’ solution(s) are error-free, or that the BBS’ solution(s) will meet any specific 
functional requirement. The BBS makes no warranty that the BBS’ solution(s) will meet any legal or 
regulatory requirements for local or global market. BBS accepts no responsibility for monitoring of 
legal requirements and regulations on local market. BBS will maintain the BBS’ solution(s)  in a great 
professional manner. The USER shall not be entitled to a refund of any fees or a payment of 
damages, it shall not affect its right to claim damages. 
 
 
Article 7.  
 
Dispute Resolving 
 
The BBS and the USER agree that they will try to solve any possible dispute arising from this 
Agreement on principle of mutual understanding and consultations. Any dispute arising out of or 
relating to this Agreement that cannot be resolved by good faith negotiations shall be subject to the 
jurisdiction of the court in Sarajevo, Bosnia and Herzegovina. 
 
 
Article 8.  
 
Agreement Effect and Termination 
 
The BBS or the USER can terminate this agreement at any time by notifying the other side in writing, 
prior to the 1st of the month (payment processing. The USER can terminate this agreement by 
Unsubscribe option for BBS’ solution(s). This Agreement will terminate immediately if the User 
breaches one or more of its obligations outlined in this Agreement. The BBS has the right to 
terminate the Agreement with immediate effect, if the USER breaches one or more of its obligations 
outlined in this License Agreement. The BBS reserves the right, at its sole discretion, to change this 
Agreement, in whole or in part, at any time. This Agreement and license granted herein will 
terminate at the end of the last day of the month subscribed and for which payment has been 
received. This Agreement enters into force from the moment that the USER has accepted it.  
 
 
BY CLICKING THE “I AGREE” OPTION, THE USER ACKNOWLEDGES THAT THE USER HAS READ THIS 
AGREEMENT, UNDERSTANDS IT, AND ACCEPTS ALL THE EULA TERMS. IF THE USER DOES NOT AGREE 
TO ALL TERMS IN THIS AGREEMENT, THE USER SHOULD NOT ACCESS OR USE BBS’ SOLUTION(S). 


